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NATIONAL FRAMEWORK CONTRACT FOR CHILDREN’S HOMES 

SCHEDULE 1
SERVICE SPECIFICATION    
PART TWO – EDUCATION

	BE SAFE

	BS(E)1.

Outcome:
	Children are safe and feel safe within the school environment. 

	Service Requirements

	The Provider ensures:

1) There exists written Safeguarding Policy and Procedures which are understood and acted upon by all Staff, and which should be compliant with the local safeguarding children’s boards’ inter-agency procedures.

2) Where Children cared for have complex learning difficulties and/or disability that impair their communication skills, Child protection procedures; Staff training and practices explicitly address how these most vulnerable of Children are to be safeguarded from abuse, and how indications of abuse can be identified and acted upon.

3) Individual behaviour plans (IBPs), including risk assessments and risk management strategies are in place for each individual Child.  These plans identify the most effective de-escalation strategies to calm down situations that may lead to the need for physical interventions, as well as identifying works to be undertaken to equip Children with positive ways of managing their anger and anxiety to prevent it from leading to high risk behaviours.

4) There exist written procedures for monitoring and evaluating significant incidents involving Children, and the effectiveness of the School’s behaviour management policy.

5) Staff training and practices explicitly address how Children are to be safeguarded from unnecessary restraint, including Children who have complex learning difficulties and/or disability that impair their communication skills.

6) All Staff are trained in positive behaviour management techniques including approved physical intervention techniques.  Only Staff who have completed such training are involved in physical interventions. 

7) The school has a critical incidents plan and procedure and all Staff are trained to exercise this in the case of an emergency or critical incident.

8) There exists a strong culture in the School that bullying and discriminatory behaviour is not tolerated.   This is supported by rigorous policies and procedures that counter bullying and discriminatory attitudes and behaviour from Staff, Children and visitors.

9) There are systems in place to protect Children from the risks of internet sites e.g. chat rooms; and mobile phones – e.g. inappropriate/unwanted photography and filming.  Staff take steps to ensure Children are well informed of the risks and how to protect themselves from potential risks.

10) There exist policies and procedures regarding safe Internet access and there is provision for the application of safeguards and filters to govern safe internet access.
11) There are systems in place to regularly canvas Children’s views and feelings.


	BE HEALTHY

	BH(E)1.

Outcome:
	Children understand and practise a healthy lifestyle.

	Service Requirements

	The Provider ensures:

1) The School’s personal, social, health and citizenship education (PSHCE) curriculum promotes good health and healthy life style.

2) The PSHCE curriculum covers substance misuse,(including alcohol), sexual health and relationships and healthy eating / exercise.

3) There is involvement of local agencies including the local Health agencies and professionals, such as the drugs and alcohol team (DAT) teenage strategy manager in the delivery of the PSHCE curriculum as appropriate.

4) The curriculum offers all Children access to physical activity at least twice a week.

5) Staff are competent and skilled to be alert and responsive to Children’s emotional well-being, including early indications of mental health needs, and Staff are skilled and competent to support Children, and access additional help if required.

6) All Staff are competent and skilled to identify and respond to early signs of visual or hearing impairment and other health issues, and discuss these with the Child’s carers.

7) There exists an operational no-smoking policy for Staff on duty whether on or off site with Children, and as a general rule a no-smoking policy for Children.

8) Drinking water is available in the school.  Meals and snack menus reflect healthy living and Children have opportunities to engage in food preparation as part of the curriculum.

9) There are appropriate opportunities for participation in relaxation and recreational activities built into the school day.

10) That Children understand the importance of immunisations.


	ENJOY & ACHIEVE

	EA(E)1.

Outcome:
	Children have good learning experiences matched to their assessed needs.  

	BH(E)2.

Outcome:
	Children are adequately prepared for the opportunities, responsibilities and experiences of adult life.

	Service Requirements

	The Provider ensures that:

1) Qualified teaching Staff who meet professional standards are employed.

2) There exist performance management review procedures for all teaching Staff, and provision is made for all Staff to be involved in training and continuous professional development and appraisal which includes targets for future performance.

3) A suitably qualified, registered, and competent teacher is employed to exercise management oversight for all teaching Staff working directly with Children.

4) Baseline assessments are made using data from previous school / statement and new assessments made on arrival (including social and emotional needs).

5) National curriculum levels / ‘P’ scale levels are: 

· Recorded at the end of each unit of work; 

· Included in report for LAC review;
· Included in the Annual Review report (for Children with statements);
· Included in the Child’s transition plan as applicable.

6) Each Child has a PEP / IEP / IBP and transition plan, as applicable, with targets and these are updated.

7) Arrangements are in place to ensure short and medium term lesson planning is monitored at least termly.

8) Lesson observation systems are in place to monitor the quality of teaching and learning at least termly.

9) The planning and delivery of the curriculum encompasses different teaching styles and techniques and responds to the age, aptitude, ability and learning style of the pupils. 

10) The Provider makes provision for a range of multi-media resources which will support the delivery of the curriculum in a way that encompasses the need for different learning styles.

11) There are high expectations of all Children.  Plans are made having regard for individual abilities, aptitudes and interests, to support progression and attain demonstrable improvement in individual Children’s achievement in line with the average for the comparable population of Children in England. 


	ENJOY & ACHIEVE

	EA(E)3.

Outcome:
	Children attend school full-time.  

	Service Requirements

	The Provider ensures:

1) Children with poor school attendance and those who are at risk of exclusion are actively supported to remain in education or training and increase their attendance.

2) That links are maintained with mainstream education settings with the aspiration that Children will move into these settings.

3) That they are able to show improvement in the levels of individual attendance and active participation in their learning.

4) School & residential Staff are actively involved in planning and integrating the Child’s life with school.

5) The school Staff make representation on behalf of Children at their LAC meetings including annual reviews and transition planning meetings.  

6) The school Staff always invite residential Staff to attend all school meetings and other events.

	EA(E)4.

Outcome:
	Children are competent and confident in electronic communication techniques.

	Service Requirements

	The Provider ensures:

1) That the use of ICT is integral to planning and delivery of the curriculum.


	EA(E)5.

Outcome:
	Children are achieving their identified individual educational targets.

	EA(E)6.

Outcome:
	Children have pride in their achievements.

	Service Requirements

	The Provider ensures:

1) There are high expectations for each Child to achieve individual stretching and challenging targets, and that the Child has pride in their achievements.

2) Children have access to SATs appropriate accredited awards including the opportunity to access at least 5 GCSEs or equivalent, 2 of which should include Maths & English.

3) Where English is not a Child’s first language, there is help and support available for Children to learn English as their additional language.  Additionally there is help available to retain/develop their first language either inside or outside of the School.

4) Children’s achievements and attainments are celebrated.

5) There are agreed systems for recording all educational achievements which might include display boards, mention books and ‘golden’ awards.


	MAKE A POSTIVE CONTRIBUTION

	MP(E)1.

Outcome:
	Children know what their PEP, IEP, IBP, annual review and transition plan targets are, and are actively involved in their education planning and transition processes and decision making. 

	MP(E)2.

Outcome:
	Children’s views inform decision making in the School community.

	Service Requirements

	The Provider ensures:

1) That Children are actively involved in reviewing, decision making and developing the targets for their PEPs, IEPs, IBPs, annual reviews and transition plans and that work is done in advance of meetings if necessary to enable the Child to participate.

2) There is established a school council or other mechanism for Children to be involved in decision making about school activities and school life.

	MP(E)3.

Outcome:
	Children are good citizens, have positive self identity, mutual respect and empathy for the needs of others in and out of the School.

	Service Requirements

	The Provider ensures:

1) There exist planned opportunities to develop a range of secure and positive relationships with adults and other Children.

2) There exists mentoring and additional support for Children having difficulties forming/maintaining positive relationships with others.

3) Children are helped to acquire the knowledge and understanding to become informed and responsible citizens.

4) Children are participating and initiating activities in their school, community and the wider international community.

	MP(E)4.

Outcome:
	Children are equipped to successfully deal with significant changes in their lives.

	Service Requirements

	The Provider ensures:

1) Staff are competent and skilled in supporting Children, parent(s) and carers through the induction and leaving processes.

2) Staff are competent and skilled to employ a range of strategies and mechanisms for supporting and educating Children to manage change and respond to challenges at different stages in their lives.

3) Children know their rights, and are supported at key transition points in their lives, in partnership with other Services as appropriate.

	MP(E)5.

Outcome:
	Children are not offending; or there has been a reduction in their offending behaviour since their previous statutory review.

	Service Requirement

	The Provider ensures:

1) All Staff are trained and skilled to ensure early identification and intervention with Children at risk from anti-social behaviour.

2) The Staff, in partnership with other Services and professionals give guidance and support to Children to prevent/reduce offending behaviour and its consequences. 

3) There is evidence of restorative approaches such as conflict resolution and mediation.


	ACHIEVE ECONOMIC WELL-BEING

	EW(E)1.

Outcome:
	Children are ready for working life.

	Service Requirement

	The Provider ensures:

1) There exist opportunities for all Children to learn about a range of different professions and occupations.

2) There exist opportunities for all Children to receive independent professional advice from career education specialist. 

3) There exist opportunities for all Children to engage in work related experience and preparation for transition.


[image: image1.png]



PAGE  
24TH October 2007 

page 6 of6 

