NORTH WEST FRAMEWORK CONTRACT 

FOR THE PLACEMENT OF YOUNG PEOPLE IN LEAVING CARE / INDEPENDENT LIVING SETTINGS

Addendum 3 
Floating Support, Floating Support in Accommodation
Floating Support is a term that describes a flexible, peripatetic way of providing or facilitating support to people in their own homes or tenancies.

The purpose of the support is to sustain a tenancy through the development of independent living skills. It provides support to people living in different types of accommodation, including those in private rental, council housing or housing association accommodation.

A range of different forms of floating support is provided, but the main purpose is to provide general, non-specialist support with daily living skills, practical tasks or emotional support – which promotes or maintains a persons ability to live independently.

Support involves an assessment of an individuals needs. The provider and service user identify the actions to meet the assessed needs and this forms the basis of an agreement between both. 

Floating support also encourages interagency collaboration among different service providers who may not otherwise work together e.g. housing, health and specialist support.

The distinguishing criteria of floating support are:

· Aim to increase independent living, so support tends to decline over time

· Support people with a wide range of needs

· Support is linked to the individual rather than the accommodation

· Service users are encouraged to be involved throughout service planning and delivery

The floating support service can include:

· Help with finding appropriate housing and moving on

· Practical help in setting up and maintaining a home

· Training and support in daily living skills

· Help with accessing relevant services e.g. health and care

· Help to establish benefit entitlements

· Promoting neighbourhood skills and community integration

· Support in developing social networks

· Emotional support and advice

To meet needs appropriately, services should:

· Make a thorough and detailed assessment of a young persons needs and whether they are ready to sustain their own tenancy

· Avoid directing young people towards independent living if they are not ready

· Have specialist support available e.g. mental health or benefits advice

· Ensure floating support workers provide a support plan, which is shared and reviewed with service users

· Encourage feedback on the service – both positive and negative

· Ensure floating support workers are friendly, approachable, welcoming and non-judgemental 

